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[Topsinok nHOOPMUPOBAHUS 3aKa3uMKa

00 OKa3aHUM IIATHBIX 00pa30BaTEIbHBIX YCIYT



1. OOmme NoNoKeHHs

1.1. Hacrostmuii [Topsimok (mamee ITopsimok) pa3paboTaH B COOTBETCTBHH C:

- 3akoHOM P® ot 29.12.2012 1. N 273-®3 «O06 obpazosanuu B Poccuiickoit dexepannm»;
- I'paxxnanckum Konekcom Poccuiickoit denepanumy;

- 3ak0HOM P® o1 07.02.1992 1. Ne2300-1 «O 3amuTe mpaB moTpeOUTenci;

- [IpaBunamu oka3zaHus IUIaTHBIX 00PA30BaTEIbHBIX YCIYT, YTBEPKIAEHHBIMU
noctanoByieHueM [IpasutensctBa PO ot 15.08.2013 r. Ne 706;

- YCTaBOM IIKOJIBIL.

1.2. OcHOBHBIE MOHSATUS, UCHIOIB3YEMBbIE B HacTosAweM Ilopsake:

«3aka3zquky - pusnueckoe u (MIK) IOPUINUECKOE JIUI0, UMEIOIee HaMepeHHe 3aKa3aTh 00
3aKa3bIBaloIIEe MJIaTHBIE 00pa30BaTENIbHBIC YCIYTH IS ce0s MM MHBIX JIML HA OCHOBAaHUH JOTOBOPA;

«McromHUTENBY - 00111600pa30BaTEIBHOE YUPEK ICHHE, IPEIOCTABIISIONIEE TATHbIC
o0Opa3oBaTebHbIC YCIYTH 00yYaromeMycs;
«OOyuarommics» - pU3NIECKOoe U0, OCBAUBAIOIIEE 00Pa30BATEIbHYIO IPOrPaMMY;

«[InaTHble 0O6pa3oBaTeNIbHbIE YCIYTH» - OCYILECTBIEHHE 00pa30BaTeNIbHOM AeATeIbHOCTH MO 3aJaHUsIM U
3a cYeT CpelCTB (PM3MIECKUX M (WIN) IOPUAMIECKHUX JIHII TT0 JOroBopam 00 00pa30BaHUH, 3aKIII0YaEMbIM
npu puémMe Ha o0ydenue (nanee - JJoroop).

1.3. Hacrosimuii [opsimok peryiaupyer OTHOIICHUS, BOSHUKAIOIINE TP HEOOXOIUMOCTH
uHPOpMUpOoBaHHA 3aKa3urKa 00 OKa3aHWU IUIATHBIX 00Pa30BaTEIbHBIX YCIYT B TOCYJapCTBEHHOM
OroKeTHOM 00pa30BaTEILHOM YUPEKICHUHN cpellHel o01eo0pazoBarenbHoi mkone Ne3 15 ropona
Cankr-IletepOypra.

1.4. UcnionHauTens 00s3aH 10 3aKI04eHus JIoroBopa U B MEPHUOJT €ro JCHCTBHSI MPEOCTABISATh
3aKa34MKy JOCTOBEPHYIO MHGOPMAIUIO O ce0e U 00 OKa3bIBAEMbIX IJIATHBIX 00Pa30BaTEIbHBIX yCIyrax,
00eCTeYrBaIONIYI0 BO3MOXKHOCTh HX MTPABUIIBLHOTO BHIOOpA.

1.5. UcniosHuTens 00513aH TOBECTH J0 3aKa34yrka HHGOPMAIUIO, COACPIKAIIYIO CBEIACHHS O
MPEIOCTABIICHUH TUTATHBIX 00Pa30BaTENILHBIX YCIYT B MOPSIKE U 00bEME, KOTOPBIC TIPELyCMOTPEHBI
3akonoM Poccwuiickoii @enepanuu «O 3ammre npaB norpedburenein» u 3akonom Poccuiickoit denepanun
«0O06 obpazoBanum B Poccuiickoit Deneparumy.

1.6. Undopmarus, npeaycMoTperHas nyHkramu 1.4, u 1.5. Hacrosiero [opsiaka, mperocTaBiseTcs
HcnomauTenem B MecTe (aKTUIECKOTO OCYIIECTBIICHUS 00pa30BaTEIILHON e TEILHOCTH.

2. IlpaBa 3aka3urka B cepe HHPOPMUPOBAHHS NPH MOJYUECHUH IJIATHBIX 00pa30BaTENbHBIX YCIyT

2.1. 3aKka3umK BIpaBe MOJy4aTh B YCTAHOBJICHHOM HOPSIKE BCIO HE00X0IMMYI0 HHQOpMaLHIO 00
UcnonauTene u 06 OKa3bIBa€MBIX UM IDIATHBIX 00pa30BaTEIbHBIX YCIIyraX, 00eCeunBarOILyTO
BO3MOKHOCTB MX IIPaBHIBHOTO BHIOOpA.

2.2. UcnionmmHuTeNs 0053aH MPEOCTaBIATh 3aKa34Ky MOIPOOHY0 HH(POPMAIIHIO O:



- IOPSIZIKE ¥ YCIOBHSX MPEAOCTABICHUS INIATHBIX 00pa30BaTEeNbHBIX YCIYT;

- CBOMCTBAX OKa3bIBAEMBIX YCIYT' U UX COOTBETCTBUIO YCTAHOBIICHHBIM TPEOOBAHUSM;

- [IEHe ¥ YCJIOBHSX OIUIAThI, HOPSIIKE M YCIOBUSAX BO3BpaTa (PUHAHCOBBIX CPE/ICTB;

- JloroBope Ha oKa3zaHHE TIATHBIX 00Pa30BaTENBFHBIX YCIYT U BHITCKAIOIINX M3 HETO MPaBax,
00513aHHOCTSIX 1 OTBETCTBEHHOCTH, B TOM YHCJIE O BO3MOXXHOCTAX IIPEIbABICHNUS IPETEH3UI K
Ucnomauremno;

- Iopsiike AercTBui 3akazurka U McrmomHUTeNs npy BBISIBICHUH 3aKa3uMKOM HEIOCTAaTKOB
1 (WIM) CYIIECTBEHHBIX HETOCTATKOB IIATHBIX 00pa30BaTEIbHBIX YCIYT;

- ypoBHE 00pa3zoBaHUs, KBATH(UKAIINN 1 OTBITE paOOTHI IIeIarOTHIECKUX pabOTHUKOB,
HETIOCPEACTBEHHO OKa3bIBAIOIINX IIIaTHBIE 00pa30BaTeIbHbIC YCIYTH;

- oTBeTcTBeHHOM(BIX) Juiie(ax) VcroaHuTens 3a opraHu3aliio OKa3aHusl IIaTHBIX
00pa3oBaTeNbHBIX YCIIYT.

2.3. [Tomumo ykazaHHOH B 1. 2.2. nHpopManuu VcnonHuTens 00s3aH NPeI0CTaBIATh 3aKa34UKy HHYTO
nHpOopMaIHio 0 cebe U 00 0Ka3hIBAEMBIX IIATHBIX 00Pa30BaTENbHBIX YCIyraX B COOTBETCTBHH C
TpeOOBaHUAMHU ACHCTBYIOIIETO 3aKOHOIATEIbCTBA 1 IPUHATHIMUA B COOTBETCTBUU C HUM HOPMAaTHUBHBIMU
AKTaMH.

2.4. 3aKka3umK BIpaBe MOJy4aTh OT VICTIOTHHUTEINS TOTOIHUTEIbHYIO HHOPMALIUIO O TIPEIaraeMbIX HITH
YK€ OKa3bIBaEMBIX IIATHBIX 00pa30BaTEIbHbBIX YCIyTax.

2.5. Nadopmanust 06 McronHurene 1 00 OKa3bIBAGMbIX HM TUIATHBIX 00pa30BaTENBHBIX yCIyTrax JOKHA
JIOBOJIUTHCS /10 3aKa34yrKa B IOCTYITHOM JjIs 3aka3uuka GopMe.

2.6. [IpenocrapnsemMas 3aka3unky HH(GOPMAIIKS O IJIATHBIX 00Pa30BaTENIbHBIX YCIyraxX He TOJKHA
MPUMUCHIBATE YCIIyTaM OTCYTCTBYIONIHE Y HUX CBOMCTBA WM MPHUCBANBATh UM OCOObBIE CBOMCTBA, €CIU B
JICHCTBUTEIHLHOCTH MX CBOMCTBA HE OTIIMYAIOTCS OT CBOMCTB BCEX aHAIOTUYHBIX YCIYT.

3. Cucrema uH(pOpMHUpOBaHUs 3aKa3unKa MPH OKa3aHHUH IUIATHBIX 00pa30BaTENbHBIX YCIYT B ITKOJIE

3.1.McionHuTens B Lesix oOecriedeH sl BITONHEHHs TpeboBanuii [IpaBui okazaHus MIaTHBIX
00pa3oBaTeNbHbIX YCIyT GOpMUPYET cUcTeMy HH(POpMUpOBaHuUs 3aKazurka 00 OKa3aHUH ITaTHBIX
oOpazoBaTenbHbIX yeuyr (nanee CucteMa HHPOPMUPOBAHUS).

3.2. Cuctema PIH(bOpMHpOBaHI/Iﬂ BKJIIOYAET B ceOs CICAYOIINEC KOMIIOHCHTBI:

- o0ecredeHne OTKPHITOCTH U 00IIEAOCTYTHOCTH HH(popManru 00 00111eo0pa3oBaTeIbHOM YUPEKICHHN
U 0 €ro JIeATeIbHOCTH MOCPEICTBOM pa3MelnieHns: HeoOXxoanMol HH(opMaluy Ha ero OQHUIHAIEHOM
caiiTe B yCTaHOBJIEHHOM IOPSIJIKE;

- pa3melieHre uHGopMamuu 06 001e00pa3oBaTEILHOM YUPEKICHUH U 00 OKa3bIBAEMBIX IIIATHBIX
00pa3oBaTeIbHBIX YCIIyrax Ha HH(POPMAIIMOHHBIX CTEHIAX B IIKOJIC;

- TU9HOE MH(POPMHUPOBaHUE 3aKa3uuKa IPH €ro JNYHOM OOpAIIeHNH B IIKOTY JIJIS TOTY9IEeHHUS TUTaTHBIX
00pa30BaTeNbHBIX YCIYT U B MPOLIECCE OKAa3aHUS JAHHBIX yCIIYT;



4. HenocpecteeHHOE MHPOPMUpPOBaHHE 3aKa3urKa MPU ero JMYHOM oOpaimeHn K McromHuTeo st
OKa3aHUs TIATHBIX 00pa30BaTeIbHBIX YCIIYT

4.1. HemmocpencTBeHHOE HHPOPMHUPOBaHUE 3aKa3drKa IO BOIIPOCAM OKa3aHUs TUTATHBIX
00pa30BaTeIbHBIX YCIIYT PU €0 JIMYHOM OOpaIieHuy K VICTIOTHUTEII0 OCYIIECTBIISET YIIOJTHOMOYCHHOE
MIPUKA30M PYKOBOAUTENS 00IIe00pa30BaTENBHOTO YUPEXKISHHUS U0 (anee — Y IOITHOMOYEHHOE JIUIIO).

4.2. YIOJIHOMOYCHHOE JIMILIO, P 00palIeHuH 3aKa34yrKa 1o BOIIPOCaM OKa3aHUsI IUIATHBIX
00pa3oBaTeIbHBIX YCIYT:

- pa3bscHsET 3aKa3unuKy HHTEPECYIOLIHME €ro BOMPOCH! OKa3aHUs IUIATHBIX 00pa30BaTEIbHBIX YCIYT B
0011e00pa30BaTEIHLHOM YUPEKACHUH;

- 3HAaKOMHT 3akazunka ¢ [IpaBunamMu oka3aHus MIaTHBIX 00pPa30BaTEIbHBIX YCIYT, YTBEPKAEHHBIMU
noctanoBiieHueM [IpaButenscTBa PO ot 15.08.2013 1. Ne 706; [TonmoxxeHrem 00 oKa3aHUM IIATHBIX
O6pa3OBaTCHI>HI)IX YCIIyT B IIKOJIC; UHBIMU JIOKAJIbHBIMU HOPMATUBHBIMU aKTaMU, IPUHATBIMHA B IIKOJIC
0 BOTIPOCaM OKa3aHMsI TIATHBIX 00pa30BaTEeNIbHBIX YCIIYT;

- IPEAOCTABISAET Pa3BEPHYTYIO MH(POPMALHIO 00 OKa3bIBaEMBbIX IUIATHBIX O0Pa30BATENbHBIX YCIYyTax;
- mpefocTaBisieT nHGopManmo o JloroBope B COOTBETCTBUY C YCTAaHOBICHHBIMHU TPEOOBAHHUSIMU;

- mpeaocTasisieT 3aka3unky nHpopmanuo 00 Mcnomaurene 1 00 ocyiecTBIIEMON UM AESITEIbHOCTH,
BKJIIOYasi OKa3aHHUE IUIaTHBIX 00Pa30BaTEIbHbIX YCIIYT;

- nHpOpMHUpYyeT 3aKa3uuKa O ero npaBax M 00s3aHHOCTSX MPH OKa3aHWU IUIATHBIX 00pa3oBaTeNbHBIX
CIIyT, O MpaBax 1 00s13aHHOCTAX VcnonHuTens

4.3. YII0JJHOMOYEHHOE JIUIIO

4.3.1. [Ipenocrasiser i1 O3HAKOMJICHUS 110 TPEOOBAHHIO 3aKa3uuKa:

a) KOIIHIO yUPEIUTENILHOTO JOKYMEHTa VICITOHUTENS - FOPUANYECKOTO JTUIIA;
0) KOMUIO JINIIEH3WW Ha OCYIIECTBIEHHE 00pa30BaTeIbHON NEATENBHOCTH (C
MIPUIIOKEHUSIMH);

B) KOITHIO CBUJICTEIHCTBA O TOCYJAapPCTBEHHOU aKKPEIUTAIHH.

4.3.2. B ciyuae, eciin 3aka3z4yuk oOpamniaercs 1mo BOIpocy, pelieHue KOTOPOro He BXOJUT B KOMITETEHITHEO
VYTOMHOMOUYEHHOTO JIMIA, 3aKa34KKy JaéTcsl pa3bsiCHEHHE, KyJa U B KAKOM IOPAIKE €My CIEAyeT
00paTHUThCS.



